
 
 
 
 

QUALITY POLICY 
 

We, at Lumax, will target to exceed Customer Satisfaction 

by deploying Quality in all the processes. We will 

consistently adhere to our basics of QCD: 

 

Q – Excellence in Quality as Core Philosophy. 

 

C – Market leadership through Cost Competence. 

 

D – On   time   Delivery   through   Innovative 

Business Processes. 
 
 
 
      D.K. Jain 
January 1, 2005    Chairman & Managing Director 
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